
 

 

 

Water Leak Relief Application 
 

I would like to apply for a reduction in my water consumption charges as a result of an undetected water leak on my 
property, the details of which are as follows: 
 

RATEPAYER DETAILS 

Name: …………………………………………………………………………………………………………………………………………………………………… 

Postal address: ……………………………………………………………………………………………………………………………………………………… 

E-mail address: ……………………………………………………………………………………………………..................................................... 

Contact telephone number:  ………………………………………………………………………………………………………………………............ 

PROPERTY DETAILS 

Property where leak occurred: …………………………………………………………………………………………………………………………….. 

Assessment number: ……………………………………………………………………………………………………………………………………......... 

APPLICATION DETAILS  

1. Date Council advised of potential leak (if applicable): ………………………………………………………………………………...…. 

2. Was there a leak found  Yes    (go to Q3) No     (go to Q6)       

3. Date ratepayer first became aware of the leak: ……………………………………………………………………………………………… 

4. Date the leak was repaired and by whom: …………………………………………………………………………………………………….. 

5. Any additional relevant information: ……………………………………………………………………………………........................... 

……………………………………………………………………………………………………………………………………………………………………….. 

6. Has there been any changes in circumstances in relation to this property? 

 New tenants  Pool installation/maintenance   Turf installation/maintenance  

Additional occupants   Watering System Installation    No changes  

CHECK LIST TO CONFIRM THAT YOU MAY QUALIFY FOR A RELIEF:  

□ The water leak that was repaired is classed as a Concealed Leak. 
(Concealed Leak shall mean a leak that has occurred in the customer’s property either underground, under or within concrete or 
paving or underneath a structure or within an Evaporative Cooler where the occupant could not reasonably be expected to be aware 
of its existence) 

□ A copy of the Plumbers Invoice/Letter is attached, showing the date and details of the repair OR 

□ A completed and signed Statutory Declaration is attached confirming the date and details of the repair if 
repaired by ratepayer. 

I certify that all the above information provided is true and correct.                             

                                     Date of Application                                                                           Ratepayer’s Signature 

 

Privacy Statement 
Central Highlands Regional Council is collecting your personal information for the purpose of assessing your application for a Water Rebate. The collection of this information is 
authorised under the Local Government Act 2009. Your information will not be given to any other person or agency unless you have given us permission or we are required by law 
to do so. 
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