


CATEGORY 2: OTH[R COUNCil fEES 
AND CHARGES TYrES Of ASSISTANCE 
Council may offer the following 
assistance to eligible customers: 

interest charges suspended for a 
maximum of six months 

short term payment extension for 
the current outstanding fees or 
charges for a period of up to six 
months 

agreed payment commitment 
outside the current debt recovery 
action process 

waiving of fees, charges and billed 
reimbursements. 

HIGIB!UTY 
To be eligible for assistance under this 
category the applicant will be 
assessed against the following items: 

the applicant is experiencing 
financial hardship and the hardship 
has arisen from unexpected or 
unforeseen events (including but not 
limited to the death of a close family 
member, serious illness, sudden loss 
of job) 

the applicant is unable to maintain a 
realistic payment commitment 

the applicant is experiencing 
financial hardship because of 
drought. flood, fire, COVID19 or other 
declared natural-disasters 

loss of income/employment due to 
drought. flood, fire, COVID19 or other 
declared natural-disasters 

the applicant has a balance due 
with council in relation to other fees 
and charges not included on a rate 
or water notice. 

INfORMATION REQUIRED TO ASSESS 
ArrllCATIONS 
The applicant will be required to 
provide a statutory declaration 
detailing: 

a. evidence of employment or income
loss

b. details of any insurance payouts,
government grants, or other
government assistance received in
the past twelve months

c. evidence of situation if not a
declared natural disaster or
pandemic; and

d. any other information that is
relevant to the applicant's current
short-term financial situation.

Applications may also be supported by information provided by Financial Counselling services authorised to act on behalf of the 
applicant. 

Each application will be assessed confidentially and on merit. 

Only Council has the delegation to approve a concession under these categories and the officer must prepare a report for 
consideration at a closed session of a general council meeting. 

HOW DO I ArrlY fOR THIS CONCESSION7 
If you would Like to submit an application under council's financial hardship policy please complete the form located here and 
submit it to to confidentialrates@chrc.qld.gov.au 
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https://www.chrc.qld.gov.au/wp-content/uploads/2022/12/FORM-Financial-Hardship-Application.pdf



