
Fact Sheet
Waste and Recycling Services

Central Highlands Regional Council is
committed to supporting a sustainable,
clean, and vibrant community. By using
our waste and recycling services
responsibly, you help us protect the
environment, foster community
wellbeing, and ensure our region thrives
for generations to come.

Using your waste and recycling bins 

Bin placement guidelines 

Ensure bins are out by 6.00 am on
collection day and returned within 24
hours. 
Position bins no more than 1 metre
from the kerb with the lid opening
facing the road.
Ensure at least 1 metre of space
between bins and obstacles (trees,
cars, power poles, etc.).
Ensure bin lids are fully closed to
prevent spillage and litter.
Do not overload bins – the maximum
weight is 70 kg per bin. 

Waste collection services 

General waste - your red-lidded
general waste bin is for everyday
household waste. and small amounts
of bagged green waste (e.g. grass
clippings).

Your Guide to Waste and Recycling Services 
Recycling - your yellow-lidded
recycling bin is collected fortnightly
on your designated collection day.
Acceptable items include:

Clean paper, cardboard,
magazines, and junk mail.
Glass bottles and jars (lids
removed).
Aluminium cans and steel cans,
including empty aerosols. 
Rinsed plastic containers
excluding hazardous material
containers. 
Milk and juice cartons. 

Missed bin services, bin repairs, or
replacement 

If your bin is missed, damaged, or
requires replacement, contact council at
1300 242 686 or submit a request online. If
your bin has been collected by 6.30 pm
on collection day, please
report it. 

You can also report a missed bin online
through our missed bin form. 

Every small action makes a big

difference. Here are ways you can

contribute to a sustainable Central

Highlands region: 

At home 

Compost organic waste or use a

worm farm.

Separate green waste for easy

transport to your local Council

Resource Recovery Centre.

Donate unwanted items like

furniture, tools, books, kitchen

cutlery & utensils and toys to

local charities or reuse market.

While shopping 

Use reusable bags and avoid

items with excessive packaging. 

Buy in bulk to reduce packaging

waste. 

Community initiatives 

Participate in recycling

workshops or community clean

up events. 

Get involved in local programs

promoting sustainable practices. 

Minimising Waste and 
Supporting Sustainability 



Waste items to avoid in bins

Residents are reminded there are
hazardous waste items not permitted in
their bins such as batteries, asbestos,
butane aerosol cans, chemicals and oils.
Improper disposal of hazardous waste
contaminates landfills and increases the
risk of fires. Residents are encouraged to
use alternative disposal methods.  

Safe disposal options for batteries,
chemicals and oils

Please remove batteries from devices
such as phones, toys, remotes and
appliances prior to disposal at your local
Council Resource Recovery Centres or
waste battery collection service provider.
Keep an eye out for waste recycling
initiatives in your local community for
disposal of items.   

 Council accepts the following hazardous  
 waste items at our at Resource Recovery 
 Centres:

Car batteries (except lithium ion)
Phone batteries 
Dry cell batteries (AA, AAA, C, D and
9V)
Rechargeable and lithium ion (except
car or solar lithium ions)
Car oil (waste engine oil only)
Oil filters
Gas canisters 
Fire extinguishers 

Please find alternative waste providers to
dispose of the following hazardous items
not accepted at Council Resource
Recovery Centres:

Chloride and other pool acid
chemicals
Car batteries (lithium ion)
Wet paint and thinners
Asbestos 
Car oil (radiator coolant, brake fluid,
differential oil)
Varnishes 
Cooking oils
Fuel (petrol, diesel)

Green waste and resource recovery
facilities 

Residents can reuse old bins for green
waste storage or other household
purposes. Alternatively, old bins can be
dropped off at a resource recovery facility
for recycling or community reuse.

Council has 7 resource recovery facilities
across the region.

Bluff Resource Recovery Centre,
Bluff-Jellinbah Road, Bluff. 
Capella Resource Recovery Centre,
Capella-Clermont Highway, Capella
(approx. 3 km from Capella Post
Office).
Duaringa Resource Recovery Centre,
50 Elizabeth Street, Duaringa.
Emerald Resource Recovery Centre,
Glasson Street, Emerald. 
Rolleston Resource Recovery Centre,
At the end of Rolleston Aerodrome
Road. 
Sapphire-Rubyvale Resource
Recovery Centre, Sapphire-Rubyvale
Road. 
Springsure Resource Recovery
Centre, Springsure-Tambo Road
(Approx. 6 km from town). 

Emerald Reuse Market 

Address: 14 Glasson Street, Emerald 
Contact: 1300 668 445 
Accepts large household items, bric-
a-brac, and building materials for
reuse. 

Commercial waste disposal 

Commercial waste from businesses and
industries is not accepted at Council
Resource Recovery Centres. Businesses
must dispose of waste at council landfill
sites. Fees and charges apply.

For details on fees and accepted waste
streams, visit the council website.
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For more information, visit our website 

or connect with us on social media to stay
updated on waste services and
sustainability initiatives. 

Central Highlands Regional Council 
PO Box 21, Emerald QLD 4720 
Phone: 1300 242 686
Email: enquiries@chrc.qld.gov.au

 "Your Region, Your Vision, Our Future." 

Approved Landfills for Commercial
Waste:

Blackwater Landfill, Lot 54 HT407 (5
km down Blackwater–Rolleston Road,
near Blackwater Mine).
Lochlees Landfill, 73 Lochlees Road,
Emerald.
Tieri Landfill, Capella-Tieri Road
(approx. 3 km from town). 

 
Community Vision for waste
management 

We are committed to sustainability,
innovation and community collaboration. 

Together we can:
Reduce landfill waste through
recycling and composting.
Support reuse and circular initiatives.
Minimise environmental impact with
smarter waste management.
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