Central Highlands

Regional Council

Receive Rates and Water Notices Electronically

Request to: ORegister

Name/s in full:

CChange Existing

CORemove

Postal Address:

Contact Phone:

[0 Do you require your address to be updated — Change of Address Form required

Identify your association with the property by ticking one below:

O Property Owner

[0 Power of Attorney

O Authorised Representative (Requested by the Property Owner via Authority to Act)

Primary Email Address:

Assessment Property Address Primary
Number Residence
YES | NO
YES | NO
YES | NO
YES | NO
YES | NO
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Terms and Conditions

By registering to receive rates and water notices by email, you acknowledge you have read, understood, and
agree to the terms and conditions below.

1.

2.

3.

10.

11.
12.

Your confirm you are the owner or person responsible for receiving the rates and/or water notices for the
land on which the rates are being levied.

If there are multiple owners or entities associates with the registered information, you agree that you are
the person accepting these conditions on behalf of all owners or entities.

By registering to receive rates and/or water notices by e-notices, other official correspondence may also
be sent to the same email address, instead of by post.

You agree to advise council of any change in the email address as soon as possible. Should you fail to
so, you take full responsibility for any charges that may be incurred due to late payment of rates or water
notices.

You agree to advise council of any change of postal address as soon as possible. Any postal address
that does not reflect the address of the property, will result in Non-Principal Place of Residence
charges applying.

You agree that your rates and/or water notices is deemed to have been delivered once the email has
reached your internet service provider, whether or not you have opened or read the email. You must
ensure your email inbox is not full and set to the correct filter settings.

If council receives a non-delivery receipt, the rates and/or water notices will be posted to the mailing
address listed in council’s records together we a request to update the email address with council.

If two (2) subsequent non-deliveries occur, the delivery method for the rates and/or water notices will
revert to the mailing address listed in council’s records and you will be automatically deregistered from
receiving rates and water notices by e-notices.

If you wish to deregister at any time, you must notify council. The council will endeavour to process the
request within ten (10) business days.

Due to processing cut-off times, requests to register, deregister or change registration details that are
received near the issue date of rates and/or water notices, may not be actioned until the subsequent
issue of rates and/or water notices. If so, the upcoming rates and/or water notices will be delivered
using the existing deliver method.

Storage and retention of rates and water notices is your responsibility.

You agree to the transfer of your personal information outside of Australia in certain circumstances, as
described in council’s Privacy Statement.

Privacy Statement

The collection of this information is authorized under Local Government Act 2009. This information will be
used to update contact details within council’s database. Unless authorized or required by law, your personal
information will not be disclosed to any third party without your consent. More information about privacy
management in the Central Highlands Regional Council is available on our website.

Applicants Name Signature Date

Applicants Name Signature Date
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